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CASE STUDY

Empowering Career Growth with
EduServIT's Ping Identity Certification Training

| Introduction
In the fast-paced world of Identity and Access Management (IAM), staying ahead of technological advancements is key to

career progression. This case study illustrates how EduServIT's Ping Identity Certification Training Program helped Carla, an
IAM Engineer, transform from an overwhelmed professional to a certified expert, driving her organization's security initiatives

and career growth.

| Client Overview

Client Name Confidential Industry Technology

Role IAM Engineer Objective
Achieve Ping Identity certifications and
enhance technical skills

! Challenges
■ Limited hands-on experience with Ping Identity solutions.
■ High workload balancing IAM operations and troubleshooting tasks.
■ Lack of structured resources to prepare for certification exams.
■ Difficulty finding time to study amidst daily responsibilities.

+ Solution: EduServIT's Training Program
EduServIT provided Carla with a personalized training journey:

● Skill Gap Assessment: Identification of knowledge gaps
and certification goals.

● Flexible Sessions: Live and on-demand modules fitting
Carla's busy schedule.

● Hands-On Labs: Real-world PingFederate, PingAccess,
and PingDirectory scenarios.

● Expert Mentorship: Direct guidance from certified Ping
Identity instructors.

● Mock Exams: Practice tests mirroring Ping Identity
certification exams.

● Certification Roadmap: Step-by-step guidance to achieve
multiple certifications.
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100% 6 hrs Senior
Certification
Pass Rate

Troubleshoot
Time (was 48h)

IAM Engineer
Promotion

# Detailed Results
Within six months, outstanding results were delivered:

Metric Before Training After Training

Certification Pass Rate 0% 100%

Confidence in Ping Identity Tools Low High

IAM Initiative Leadership None Lead on SSO Rollout

Career Growth IAM Engineer Senior IAM Engineer

Time to Troubleshoot 48 hours 6 hours

Key Success Factors

● Tailored curriculum aligned with career goals.
● Flexible delivery formats for her workload.
● Direct mentorship from industry experts.
● Emphasis on practical, hands-on learning.
● Continuous assessment and exam readiness.

Lessons Learned

■ Personalized training accelerates retention.
■ Hands-on experience is critical for IAM mastery.
■ Certifications open doors for advancement.
■ Consistent mentorship impacts outcomes.

* Conclusion
EduServIT's Ping Identity Certification Training Program empowered Carla to overcome her initial challenges, achieve multiple

certifications, and take a leadership role in her organization's IAM initiatives. Her success story demonstrates how targeted,

practical training can unlock both individual potential and organizational growth.

Ready to elevate your IAM skills? Contact Us to learn more!


